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Control), o) esereax foer (Quality Assurance), €32 ¥) SPmre AfEF GREH# (Total Quality
Management/TQM) |

AR BT FOI® ST AR F 7T | @TTONH fE’ ¢ ‘gereicT frower’ Yere ¢ @mies e
(process) o= viEfRs e | ‘wmeNtTa frowel’ 4+l citam fce @ wRiaw =W, @Ry WGl AE CRE
NS A 3R (AT A&SIF (client) rermT 57l A8 | QLT (AT @WwSIRIET (service provider) g
AT SR I LA TS Q70 AR [ - 97 T4 o7g

TQM e ERI AR (customer) eI ST SFICE @RI | 92 I8 eopT 7= TQM So5® i
I T AT |

‘greutTd frowel’ 8 TQM T fof8 @ IRFHTR g o eq ~fiare Toivs 8 AREeR e
O T | AT ToTCed (TS, GbT HeTwla ARFS R TLITT WO TR (Tl A I |

T TS, AT it TQM 5] = | 55 [wwfs «iied TQM @3 aiRfes fefs fomma wifigs =3
SODO AE AIETF AT 55 B W | dodY A TQM 4RI iR sy fqor Teie @ rfat
TEAC O ANFF © T (@RS Sreare’ =117 |

%0.3 TQM VIR 4T
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A TS TSI HIZIAE foaqfs wmrpare «ri:

2RI qI%f: 55 OF TTT IPTATSICETT I ARCICT TFfs T4 041, I 21 Sgae B (WIT) @3 STres
s{fapifere 763 | WIT 263 55 @3 361 Sifer! *if&s | (QIT) 31 51 S B WIT B 13jcer A swiwdt @ sifqrse
FAE |

fafSq qio:  CQI -GS N T S A FIECE- A NLHAZ AT FRAGCHG ATLICH AT AL 7Z -
TR qEIFIfREe! &R AT | PDCA U7 MG CQl FG #ifpifers 27 |

TOR 417t: TQM W 37 A 1T, T S gy, B6ams TRPrFe! @3 Aestaa s tofa e
FfrS T M JIRF [P FA |

0.0 TQM T3 &Ee A eFpaf

T TEFST TR P TSI JRZIATNT SIS 0T | BT (NG Saeae (T (g 76) 73, TS (0o
TS 06 | AFCACE, SIS QPTTSI GIZHNE & 26T TAPRFS! ¢ (F9Pe WO ARCE | RIS, S
TPTATSIETR TEIETE SICE] HIZIATR TSGR DTSR LTS | ¥ 2 TR [FelE, Teied 75
TR B 2feAbE NPTl @R TP (g’ tod Al AR | &Y T JeTE =A- 55 @R FEees/ CQl-
TQM &7 ST 4% fofes Sta | 5S @R T80/ CQl- TQM S TFe 8 Saaie (ee Iaze
AfRTET IR 9F1 Be |

R @ @F9S HFy (A WP TCE AN T2 AGS | (FIF 1T T2 A WF @R vl e ol
TR G WOICS B 1 | QT ST A7, © B o= itelitsa Srieeld Mo | GoF Gl enaaiaios
G TR, [FF 98 =0ais 3 AR e 3 IBIRF FACS (S |

QTATCICET % AfaeR (Disorganized working environment) FIH, SIHE 71 RIZFAE G F4CS 11T,
G I AR CRT QA IS A J I ARG O 06 | FRHRITE @I CRT TR AR AT
QTATCICE SR IR R T | ©i2 ‘oA Ig@r [ FHIRma T8 3R @M Akl RGeS
fsFe! @ CRILESIME N0y T8f2 [RYITT sy sy ey 787 | «ft aawig 787 aW TH ¥ T4y *Hwa
R RIS wFe] It AT 2 A RO T& A | JA7S ICAFAC 5 SISl (RIS =~
O 8 Iy CTAT ATASH | *&ob IHIFRCH g FACS (AT O 2RIAT IRBAF 8 (TR AP AR |

3.8 TQM @3 [T Y SWRET ~AfFgat

Gy G T GIZT & TN oI (734 fefes Tg#I=1 (Sector wide Management) HPNSDP
(R053-dY) IS TR, ATS TFTHTSRT ERT AT (HSM) G egp=d ST 201 | 9% AT 2710
TQM @36 @@= FCAES (component) T S ¢ IR FIRET LETATSRTTCR ARG IS T4
AT TRCR |

TS F1gy [T ffoe Fceld e (FRIfT ThePerrt EabREs i QI Miee poe FE0R | Ql NCeels
xS 4t IWAMRTS 201 | ABATER ST «194fS 2@ 5S-CQI-TQM «lis, A ML ERT AWK 265
TRPFer, % ARt Tafe ¢ A team Work o199 Z(E A RIS I AT ABIRCI S | @3
TSR LA AN© I I HIRICE TG NPT HFY Gl emig- Al SR=0E @ (s @R
CRRIFE TE® (patient satisfaction) SE 7RRE MM F&@ F47 | CRI dWFSIEECAR (service
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provider) & 9y AWIHR A SIS (ownership), IIFHTR SHTE, ST Ao ¢,
FIORAMI TS, T BN eFF Q3 TR TePrre GRIF (RRIRFe” T Srgfie Fhey asiie 27 |

S-S0 5543 CQl

/wmmﬁw )
. 5s fF?
3. 55 99 @feRIPRE (@G G JFTITACH @ b |

N\ J

10T LRI —

5S 7 uz @fexfor @G gz AT &7 oo T gifere
TS 8 FEICS SR |

55-97 4T s fofeee Fare =@ |

go-3: TQM 7 7 &SRB e+t

S. 5 S & O SETD T2 | ATAET TRT AT I | ST (<t feeses seet fagafs sa sitg =2

TR 640 |

9 *tE 5 S 97 SfSRIF (oPw1=15 R SACEABA T | ARG AT AT FAZITST e |

AEFACH 5 S 5w T el ey |

G FHAZIFINTR T @6 G2 fFeqe e vz G2 BF oz e sze Fars @7 |
THIIB 2RCIT NG AT 5 S« FAPR  Hfee Facaw | 7= 77 T4 =0T GPeigomR
ol oy |

S IS
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v, (18 R T P 5 S FIF N#[IF FERe F7 @7 A v @@ 91 spffas v @ 7-as

G TEF W |
Q. FARHALFA I AT I I |

AITITAFA-S0

HEF TS AR IRZAT 5S

0.3 55 fF?

55 Z062 I A0 SFaea Sy ferfere Sifewet | @it et senar ¢ & = Seiri, Seiton, Seiso, Seiketsu,

Shitsuke)t | BLAETS 55 FCO @R:
>. 922 Sort (SI):

3. @RI Set (S2):

©. &g Shine (S3):
8. Wreage Standardize (S4):

¢. qRIRIfRFST I&R AT Sustain (S5):

FAYEE TAEET ¢ Tqze &N A"T I
AR T LT SN (@l @R FHARCECT
Tl A4 4T |

T I QTS i A wieea secr s
AN |

THAR ~Afeays! I A |

ST oA I B feals S IR arerd
= effost

AT FAFSINT lfrwel el G f =@ (e
FAPICSH (AR &R AT |

Totare 55 TP (work place) #ftawem A A FART (work environment) Jesifde e | 55
LTACNT TR SRS A, TSN 8 AGRATTTHATET FHFE ST FIS F 7S I (SN | GRG @S I,
W] QI T SG HRITS! FCF | TR, 55 O T FIET 20 IS Iz TQM SEiC AR I |

TQM 93 LRI FATSIET X AR TII @ FHFSI/FABRNMT SN QAT T 55 Awfoq Lraer w40
| 55 GFUR FATC IEYE F- AN PO FATO FAORIM TOFFS AKX NLITA PRSI
TATe =7 | FHARERTE GR ARFF LT CRIF ST G 55 FHPG FHAZTIAS SHI I TS |
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T GRS FHARCT ST &5 55 (RRIRS ©ftg Fal =1 55 @7 &2y foqt S (S1-S3)eree
‘(AT @B 8 AT 7216 S (S4-S5) ‘FF @6 e RN Fenifie T4l 7 | 70 55 ewa (‘T2HiLs, T
TB12) T+ % BT (tool) AR TS TR | (F-

%) TefeIa TR FA/ TR FAPAC St

FAFE ARG [T 2@ go TIRER 87 fofe I /0T TIPS @@ Ar4ce 207 | IR0
GO TGPt SRt 20T, FEE AT AER QST FR AN I | FIOCS §I4 AGMA! G5 T2
TWIRE |

¥) X-axis 43R Y-axis SItI A

TABIR QR ( G*IeTe qrereeTreied w1 ey faaw fefes o it 261 |

) FALET FALFCOF AR AT

Awfes a1 ([feg wr, [fey Somyee 9 wed 172 ) 5S @7 &= i Bet (tool) Rt iR a1 A7 |
TS fEfe@ete Trad o NS AN G G 2SN ST T T | @R, FEA I AF AT
4 (TS AT |

¥) (53fei8 Jr eiferst

Standardize (IfTEa) e 55 SEFE @X QIT (Quality Improvement Team) @32 WIT (Work
Improvement Team) @R “IfAQF FCe (A | €2 BH(¥T YR (GIET8 AT ST (o W2 AFRET FACS
T | e s, Mot 8 sRmeR e WIT @& QIT SifRQsea Fewea (monitoring findings) ©919
fofe I ewiv e =T |

0.8 55 97 AfSRIFrF =5 G IARFTTATH @F It

T ST ToTws GG S GFEA B (tool)-9F To fefe w0 1tw Trovz- Wb due MR fgrEa
EN-BTABT @ S IR IR R ACE | O FoqeT Framiem, e, de APGE, A g9
92 5l S ISt IREF F0aw | Ifre, fof wepre T ai[r 49 T4 =7 | 998, ffF o5 sTwereq
AN G2 DG & TAATCRBTS VIR FE | 55 708 FHARCICR SR ey feaf*e | F1Reee 2oz
O FHARE *w 7 9L TTe wFe IEgE (Cobtinued Quality Improvement) | @t @5 stET
SRS AT AT TH AT FRFE NG (G 0 AN | S0 AL #4172 K8 TQM - T =77
0 TS |

@3 G SF TFTO BT ZCEA- 55 IR FIREH FAFST & % (AF THSE (bottom-up) @R BT Syeas
IR | 5S TN [T @ILOI, GF G AN | 5S SATACH LT QL0 P AT Tt Aol
W O LT 2S5 TAfFe! Codr T @R BT SeaAites ey Sig-Reei™T qp 2 | 9 4h0E SeEls T4
AT FRZIE 8 FoeA2a FALIA Toie AfeHfere 0 |

20049 A, 55 FF@ AFFR 8 T @0 ez T & | GoET - Sffaa, @@, sHsifar, ImerEe,
A, AETHE, ETCE, Tolfel | AReIce SiFwE e q B @ee aft i) &7 1 aetET 2o @ e, @
FIeN, I, TRER, Rl o w0, T g3 T@wEr | 93 Tg9 A fofes ey Swrey Sehe ol
TR YT ACS TFAPMS T TFSF QolR- CPIF T TFTORF AN AT T | BH 2T FREAF @3z
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FHRTT AGIPT GR T oAb TP GE *afeq TFTOR TRl | e SRR Her oexiazs fve
I (L@ SRS BRI 2008 T 3R TN~ ARG (9P |

HRTT-55 5S TS

/WTCETWW T )

. 55 4T FUFIG AR OF YIRAIRFo!
3. AN 55 ABIRCTE CFe@ Twere! (fSfe)

\ /
(AT SR o~

5S FAFC YR I (RRIRFS! I Gre 8 T FACS AR |
SAIEY (AT 55 IWIARCTR Sweee! 4T FACO AT

So. 55«3 oM fre @ iiteTeR e T fofers Fate o=

S8 AV, SRS SICHBAT, BT |
S 9% wo 95

of8s, TR (516 (114, M)

-y : 5S FIFE IR ¥7 QIaRifRFet

S. TIRC AT M 5 S FAFG TTF SICAIDAT S | SCBA AN RPTATSICer Snizae g Srarel
TP | T OTF 8 ARGIS 5 2F ©f Trg I AT T |

2 AfSfB SCBAT #47 AR TOITS SACS BI Al SIARCS TG I b |

o, @I[ 5 S AT GRIRRFS! fFT s T | 7113 {awfs RS (oitares [Fa1 of 512 T30 |

Q-] : NI ¢ S SIS e TFeTo |
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8. AR I AT @2 @36 e aear @ fefes (At wmwar qiaelr o qerern Fena
JBART I AR 92 T 71et 2007 | Fofsfb e weeer |

¢. @I SiCe I fofbefl e Sitwe (e T el FRFSAR SCHATDA] Sy

v, IARIZ JATS TAECR AT AIBIZ I | AFEP (AW S I (17 TP |
-9 : OEae
q, FHHARAFINICAR G ACET O e QIR AN IS I |

b FEF OB Y2 WER ACLT GI6T ST TJ | SIFECR [T 20@- ¢ S @3 [ s @3 srenss
1 | @ weT R4 A IS 9 v & AR [odics [ o o w9 | weEfiee @3
WS (T, SIS FUAT I ©F AT & I @ We | GO SIFeTol BT |

. TIRTET AfET v weee SR ARER B4 ©f A8 I« | SR & wo NG 330 | wrzersr
BETIRICE HBC TS AR IR (TP o7 A1 | {68 ST ey TRt o7 320 |

So. @ RN @NF A ©f WACS BT 7 QI Vole & | 5S T ¢ 97 qRRIRFe! 71"
B0 ™8 ZCACR el ©F AIGIZ FPe | ILTH B NI (1T e |

5S 3 G 47 AR ATIAFAT-5d

3.5 q=¥ (Sort)

‘AT, TR FHCFE TG @ TR & AT ST S AT | @57 2% 55 -F13EW-TQM T &2
4% | IR YIRS FreretE oy f[sifas 3¢ Far 2o

$3.3.% FIteE ewa« B (Work Improvement Team) 93 ©g3e

‘AR I T, AT QAT SR/ T T | AR A (@ FoRfel 4iof AT | 22T 47 Z00%-
TRTATSICER ETSIF * I ‘G A BF AT WIT o107 | @3 Bufb wweres 55 i, asame @ 2w
T QR RO TG AT FC | TGN R FO18 (OGP AARATTE T AT Io76
AT, [ I afs 8 CTAT e AaoF ICAFIT G |

3.3, T AT ST AT TSt F40
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‘AR T 9B A, AT KIS =T e SRS e 4Uar 2Meq TR | (@0EY QETEE HS2
Jife It @2 T4 7189 79 | Condemnation board’ Q& (T (AR FTal® Q20 @ 8 A6 SRR LTS
RACT QETET TN AT TF | T5I0F QT @ RO 63 qr40e =61 | 3004 55 (tag) W et fofee st
@TS AT | AT FIEF (GFRSTEAITS I3 q G 55, Ol o€ (are @y fafaeteice eow ) O3 5l ¥y
TSI 78 3« @ 78 fGfaateirs = 92 g7 Byl #AC @S AN |

$3.5.9 W ALIFCST (colour code) JRRT

‘AR HE i I, TSN S e S ey 12 ACF AR FA Z@ | S, W NLQT AR 2
QT BITHAT TR T TRIIE FREE T4 @S AN, O PO FLR S fGfemz Tzees e
| O3 AT TR TR ALFS AFRAER AT 49 | 2RSS T W@ Q2 9! IPIATSIER Aed &5 QIT
AR AL f 7 &) TS TS |

$3.5.8 IER@ (indoor) 8 3RS (outdoor) IR

‘AR A IPTATSITER (@ (@I =T (ATF ¥F T @S AT | @57 Jf gPreirere [Kfwe v foea (ot v =7, s @
TGN | T 9T FIE AT I8 B0 e e w4l (e A1 | AT Sfrerl, JPieireites
TSl @I (OPD, T#edl SIQgl, ARrwE/ @R, TN 27l 4R I[F IAC (@, AFNTE, #fE TMST
Topl) T FHABST ARIE LA ZITATOIET (I AR AW (AT AN T | TSI GITZAN FEATF B
PO N T, (A, wEer 3onifn sRaoeere (Physical structure) SRS oF e Fre =@ | @3
FHFTT CF( g AT 9 43 THeT IRFATR FZST WIS | A ARG, MR 932 93 @@ T I
(BT ATGICAT “JRIT 243 &7y AN ~IfFeifore 270 @3 s REasar I3 «iest «iest Suieais oz 7 261 |

53.5.¢ Prai® Ry @<k (o9
«g i Frae o7d gR @99 Woi8 el | I AR Tyeww BIWIT forer, TTRG Svier @ar
FEAWE AR SGEE & fofere T @3 @er@te TR Pae a2 39 | @3 38

S| /FIHIANT GT AGHSCE AL FACO T | LTSI FAESI/FAGACE TR e 20a AMC® ¥ ¥ FACwea
(@, (©F, I @C 3G1W) 2% I e &t e s Afer @ |
53.5.% F&T JIFlT eferaa S

a3 T ST IAATSIER FMo I87 B AfFTl QIT o G2 TSI S (B4 AL ST
@ e 2@ | @3 A, AT AFEE FAFE I 9T AU AT oF ARRS T e (73 | FoA
AR A(TF TRIIET TG ATOTF *1 SO I8 W F QB AT 3 BT Tl (TCS AN |

$3.3.9 IR TIPS QAT “FACA!, FIREIA, JFHERF 4179 (Reduce, Reuse, Recycle Concept)
FAGIAMT TAPEe! AR T&7 FRFA TLTE | NG (&7 @R A Fe Sfeiie SR TG
T Q3 Aifam AR (o I | T WIT e 9igar 3859 (3T SRS SfREeid (=5t A<y =,
YT GG T 6 IFZATR AR 20 AW |

T BIICTE-

3. IO I ARSI e 4

S. TGS fafeToiaez S e, @

3. TG TG (72 QN LR IS5
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<, O PRI

S. R & ETeTel fa IR FA00 AE (JFEFRe i okl @ fSoeaifeRe Aifeier
TS W7 FoerEm IR (o11F, ST FIET @roe Togif; @R

2. R ST A3 TP @ERT @INCS [y F @S M, @N- e Gl @32 o=y Afos
T47 |

TS Bt ARIR Awfed G THIZAT Al ARIOITS NFTTeFA AT A A IO 9 ISH 8T

[IZT ~@lS FEACT (A GF(6 ‘IR w0 BT HCAM 2 e |

3.5.b ‘RieT qmiE A<= (Big Sorting Day) aifde st

IARE FAFS B FAF O ARIL FI& I TAATSIER ARER SAf=geid oo e @36 99 et ke F40

QTS AN | G2 IS & QIT & 77 WIT @3 IPTHTSITER *I-IF 7[tdE @6 S 8 I (q1ae1 0o 27A |

q% E VRO o1 FARC ZCEA- IETHTSICER el (T ST (ATF NG f&Hferd AR (e |

% A o ARG &GfTT Srer 71 263 | WL GEMT FTATSICER AaeT *1_F 7] WA ey ez

T T | TAATOIET OIS I A @ IR o7 Cretet A (Tl @ | RGNS &G (AT 7

I BT GFBT TG M |

$3.% ORI (Set)

“QRITAT FIE 7R 55 97 fafeq 47 @3 SfiFed wFeR A I T 8 FNF AGIER 96 T Al |
«3B AME BIets (Mwd o @ 7% BT e | AR #E 7 FLEER &N TR 2} 93
of IS v 201 | 4R AT FISTET FCSO LT TG =T |

3.2, SRR & TGS o

“GRITI PG GF TR G 9 (ACFE ZPTITSIGTR Fg ZA 1 #11/28HG {15 S0 203 | 2PToiele Fe-w-
BT, sefEer (indoor) @ 3R (outdoor) WAHR eFesd GRT TFS *TISTETE ALy T |
THIZAE TH, I 5 (TN, FIOT € 779 o5 FE1o® e IS FHEIT @32 G TRl @0 2 87Y
@ Spey ety it efee are ey | I @ CeRiE/E Fwte B T A ST I @ e
@fR AT, S G2 ATFAT ITNEF @elol® THFAT FACS 11T |

3.2, S =T A=A

TSIt PR egesd *1/Z AGCT 7 QIR FAF TEAPTOR 98 TG IPATSIER Sy G
TS JC® AN | 95T Tore wFe=d (&, JETITSIGTR FIORAT SRITV/FGIC S AL 7 77 @ i
ST TR FACE | T, Fo A @ TS Cot (&g A SR SAas HIRT T ZOh | =N FA
T (@ ARSI TS (72 | IS I/FAEINIR AL AATeIF T fofeat w3 Al e 2@ | «<6
TG SR TPTRoTE FABET A FAHT AL FHOIF NG | FAHG W4T IS A | T2AT
‘SR FIEE G Sgr Sfere 20a, WIT Somar O3 SIg) I3, set back efSwit«® &y o SRal 3907 |

$3.2.0 IFHRTHAICS (ST 8 Byvet AAear
N TS B, @IS, o Tonifin CoR I ‘@R AfE B A0S T | TR FURA W 95 FACS T, IBIF 8
SR JRUR T GFH AR ([@E PCS T(F | *F0o3 IR (@ AT (AF [qe A Gy JoAfT Far
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2@ | qewy fEfrraetEr Siewe 9 i @I Tt Fhe GIRE TS 0T | QB ANH! b A,
TSI ARFIAFNT FF A2 B FIEFAT N IR FACS AT |

53.2.8 BRI @ AR efert FHgesat

RIS ¢ Ay CI[I- TETeed 9t oo | e | «3 R, TR 930 (@Y QRgesad ¢ Afg
ST T ST 2ET | AZ, O FIRETAT TAANSICER S *MT ST RO ©ItF 7791y = | @B 4101
“faf3fe FMFeR TA (b el et | @3~ ~IffEfsre, Fpiereiem [gded QIT e WIT Mens
Y GRS 8 ARG ERI AfGTR I6TT Tt FHoT @ W3R SkEred & O% ~ARegd ege
A |

33.2.¢ & ritas sifest 3 w4 (o919 (inventory) af e itz

“QRITR AR ey fifey T@=ifs, Tare, fEeizst Tenifn sl Fca sifes! toft Fare 203 | Jf e Zw
SO AT AR IS FRRIEE G Aeorre [71fs [Reasar w5 e q@aife «3 fGerest Jwaed 5o At @
IS TCF | Q3R TF-NITe Q3 fEei3 AME It Ardre IR TS JIRAR R FRIE FACS (A |

30.2.Y N UF ALFS (colour code) JRIT
T WFS! TG IR T IR & [foq fGNeT a1 97 TeFe ToRl W3R AT FA00 TR | AT RS
SEATS TS Al Cofid (F0a B A0 SRS X Jefefe R o1+ =69 |

$3.2.9 R/ RIEAT TS (Siawia 41 BT (tool)

TP EJ PN @R I TR ST, PR FI0 IRRGEE AR (frequency) B9 fefesta X-axis @)
Y-xis, FRIGN € IFGT LT T (@qCS IS | G2 TS G SGAR IETATSICER AT FK M T IO
AT GFTAG SRIER T SRS “APTTeFIN T8I T | AF6 TOTATSITET AT @RTa! (@Ifo @e
‘@RIt efeT uIG oIt i (indicator) 20® #ITA |

33.2.* OPD T® ‘@RI’ F(FE

AT (visitor) Q3R IPTATSIET CRT eMASIRIT FRLR T IPTATSITER FISIT (S0 HTE 1= 8 =it
@C Fo 0o TR | GRS #td AR FhEFed b SgR i ¢ Foem @ JR[eR F9 7
PATOT FEAF QT G APTISFT’ o1 Lo FCS M1 |

ORIGT TPTATSICE @M @R W (visitor) 4@ R S “@RITT/SIET (@FE IRIF I @CS AN |
fafeg o fofer/aam fofer W iRt o T safed aar fadr, wv, wfefae fow Srors T o
[RER AT @CO IS | TR FF, OPD T® S7FIwe @R v3 e (AtF foaft @ffiite Rew w1 a7 |
@, TR G @A, e AN T @A, JF o @, S7% A9 | OPD To Swarwweama
125 epiifere wfeites e fofe ot o Fate T | WCoFIT B9 (waiting room) €3 & At B =iy
AT SR/ SR AL GG T IS A 41 7T |

3.9 ‘&g’ /Shine
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3.9, AT AR FACS R

FAFE T GRA “fTRgor ‘8’ (sine) G AHATTLAT FHFG | TSI AT FAGIITAS F(A WS
N GEFT AR | MW @R T 2T (S A AR SGET FAPNE AT IO AT @72 I
ARECT “Afiege! e Fa0e 21 |

TS IR FITeteT], ROIad ey sifizge! FHmE 7 ARER T F08 TARE IS AT FACS T(A |
OTHCG 9% THAME TSP OF e (BB Qatel AREF F900 2 | I wwel € W % AR oima
TR efewew 9o |

3.9.% et Gy FMB FET [T AT

Gl TP AR RS FRATT IBIRE 791 TR | WGFoR ARER PO eqes Face 2o QT Wi,
AefEE, T @ TANRE SGe TP (oI FACS TS | Wl SO FIe7 8 FAK 9 @S So WG
TSI Gy FAPIG ATHE GFB] Ol SwRdd geo 2I1tF | I [We I 1341 Fevete F7 40 27,
O ARIT 8 ‘SR FHIC IR SAfere T(J |

33.9,9 AfiEget T @R SIwF T Afea

‘g FHPICST CFC@ SRSl I FTO T AN T | FAATOT SAfmayel S Oerw e dAFfed
e Sy FHEmE AF TP te 27 | @38 Oit, ARRFed SAMTR TR, SN I 93 O
T (BT WO AR IR O (AT fte T3- T OId “8GE e R (R [eE etaval 8 STy
QR |

$3.9.8 FRGAT FTHACIH

DR TG AR T ST T AT (/e TS T 207 | [FAfre ¢ Iy Wi «f77 Afegea weT
T A ETNT 8 NTEAT (ATF T TS A | IS A A QLTS AGFOIT (BT TS Z | I “ gy’
T FAGINIE AT NG TN =W, ST I AR Tgosaet B WIT 5751 @31 e SiteeiE
BRI S 2Af @ (ot F93 | @=el QIT @32 WIT Wonal a3k s dfegar Ftaifaeas 3 Pesee
TSR FRACT TPFT ST (ATF (T2 (TS TG FEACPTHEGCE] TRF FAE |

$5.9.¢ (5B oA G sAfafT
AqreIF I ARNER cAfizger @Iz Afcar o qear Bfor | T @3 GIFE B =@, QIT Wendl
fRfroe swies F9E | T FerE (T 1 A Tz e 23 | @i XS (5Ff8 2 FA0S IS |

$3.9.% TAATSITER ISy FIZr=A1

‘AR FAFCTT MY ARER ofege! [ AT T @ AT | ISR FICEF TeFTe! QIR AR
T IREAT 8 SSRGS T &FF 8T AP G35 eFeaiel 397 | e, TAATONT NIZAGS IFH T
AfSTRY T T AW I AR QTS | TS 60 AAMIRIe, @R, S, AR @2 A
ATITTE fFTa TF S A | IAATOIER TS [oo0d (FIT 787 Wl T4 (3, ©f fbfee Fare =1 |

3.8 ‘W eHae” (Standardisation)
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$3.8.3 e FITeR St AT Fowimey

5S @7 ‘Mrresad’ Yeres foqs S @aw- ARD, ‘WRIT/ASIE! @ ‘8geT Tofie Tes Codr 367 | 92 IR
6 ST ZCE, IPTATSICER e ¥ i ‘ARIe’, “@REAr 8 ‘8gEn Fieed St Remd afsbe w3 |
FIATSIETE FAORIET ot S SR ART (AF ¥F FF 8GN 7@ e (Fe@ QT Feed I [foe Faa
Toe Mea | 74 T o =03, ©XF ©f 51 S 72 (NI63/e<e 414 &= &bIF F |

55.8.% THMITCR FRTIDT T4/ e T

IEC (Information, Education, communication) TsFa% @=- (124, forecan, PR T 55 @3 w2y
ABTCAR G (AT T RCA | Sl =] SATCAT Gl ITafer® Soiaefet 70 vig e | 9% SoRemiore Neprre G
MG AT AT I T IR IPATSIET QN SR I AFE, A Fuoiar @ wefendfiq
(visitor) uf® ¢oI16% RCR | TP @A G3R wferrdt 3 »ifsiea! S0 e vt @ol |EC F4% q3fo
3 RS T |

$3.8.9 R FIEA {7 T4 (colour code) &fFaT Mo

R ICFS SR RO 9 efemar ArTresaer 3 TR Surgad | wRTAl/AE’ otd WIT @R R
TS TR PR, CPR QIT 43R WIT F4F 936 Tme tod 19 & Qe e, Jskeaval ¢
A FAR | AFISICS, T Awe todt (formulated) 203, @B [EC Toiwaet @ fifbe @ s em
FACS T | A AATSIE T NS TN TR & G (75 g Il e e 71 @re
AR | TAIRAT T, @R G ZPTSIE SRS SR (F@ [e R, SRR GRS T8 999 &eeR
G I 9 IR T |

$3.8.8 Af¥IF @ YA (Monitoring and Evaluation) G318 T Frea=e

“{fgel @ e (Monitoring and Evaluation) 20 SIR(G 89 @4TH 55 @3 “NArreqd’ Ao
THT ANAFATE T T | 5S FAFC FAGFOIT Ay 00 0o afile e@ayas aiar AT aeee | QIT &
T N IS SAPRE AAfFrwe ARV @ w2y Teated Wy @@ Bfow | 5w (stock) IRFL, AR
[, ATl @I @NE P (GHE8 Tofift MRS IR AR Tved QIT, WIT T e
e Fe F903 |

FONW w7 [IFreT At (Management Information System)5S F(@ie, [Reie@ m ¢ oif
FAZNR RIS FASE (syncronize) IR S 2FsRas= 4 €bw | 55 @7 @3 4T @IS,
TPTATOIETR FAPICLT @ O TR “F (O G IOV JTe S A |

$3.8.¢ SERYTT QAT AR SoiER ST ST QWi

a6 S @F TE FHFCTH NFTASFIACIA T THATSIAGTAITS SHRAS AT A ATl efrare | @3
FAGE ST A, CGRLTS (S Wog WIT 7 Sl O ' (1T @6 G0 1 | TR ©feaa o Afeaesia
ACAFACT TR AT FACI | GTFHCD FABIHOE T FAR G S RLTFAA (T8 TSGR STl e I SICatt
et it o fte 203 | @67 ToT® TRA (@, SPRUREOT Jpifae ¢ Sepife AT see s,
SRy FAGRATR AN B T epiet S0 | T GBSt ST AN I - F AR
Tesad B WIT swotiena A1t 2fedivs Measiete (indicator) StETsa! S963 |

33.¢ I FER (AIFIRF©! (Sustain)
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M. WWWW—‘I&W/&@R@WWl

*t3a SR S (S1-54) Fwiees W RKfey sfaeaysms F3ae fNFme 56! A Al F90e 20 | T8N T
ST FRIIES MO AT @S FTAT S H8S | 55 IVIRCT o7%) S TETATSIER FIRAIF @el1S MCAIFT
TG T I THAAR FA-TS(B, CRT AZTFA-E(E G2 @G Felwat (Patient outcome) TSR &9 (AT
T |

3.¢.% TR TS (nursing officer) T TR SRiRFFa af¥= (staff orientation)

5S FAINSH ¥F R &5 AT & ARDOYTE ATl QA | G& (TOCpe AT Qe AT | FFeT
FAGINR & A6 GF Tl (FTFHIF AT G FT (@S AT | QTHCE A LFRTF T FCR A3 qFo
2ol 0T % A0 LA TR | AT/, T (IR (IRFIma e wkf¥esaer (orientation) SR
T @ATS A | ISR RS/ GIRERT PreaifFe, aRgear ¢ ey Ton w3 Afws; A @
Qe e SRR AT | @7 T A0, @2 FAG AT 9IS (It A1t | SafZesa (orientation)
TG BT ST AT T (@S AT G2 IEATSIER ARG e QIT THARARR (R GiRear &@
EIMNCE TN CTT &I I, (T AT Srard FACI |

».¢.0 BiFemme AR

TSI e AT (Vg TSIt JIZIAI Aeaces fsfy qim) 55 @31 #Affofoyers efFrer w&ea
P RN | I, RTATSICe el FAGIAT Afel At qaR FNgeE g A ARRes (e qMed, o1
fofewrar sfafbfores affmed #Aitae | e e Fifeifa (technical/clinical) REca Seafaca= Face |
SRl 2PTATSICER ARASIES (support) CRIR e 3T Iwea e | 799 2Priteres 3fsans Afkaeaatar
WW,WWSSWWWWWWWIWWWWWG@WW
TR &= fey T QT re AR |

s3.¢.8 WIT fifbery efire g Ireeaicart elférea

FAARCIC SIS NCAFACTT G G 2S5 WD Lo & G0 PIAwa1 ¥ el Fo! AP R(A |
QLT AR ARG B o 23- Fo-aAed FoEEl, [ a6 amml 8 @ em w0 A
Tedae B WIT Tvenma reifess fifbe | fRafire r@aies wefee fifbe, @we- 55 Fites et emies &y
T AR Seae B WIT wemms ieifzs ffbe | Sifsfae et at 5iof Aite N0 91 2, (TS % I619 T04)
ffbe iy sare 7@ | b @31 7w Ardifre =@ 7 (MHEITs vo-8¢ FNWET T4y | BeTNT 55 TS AT
3, Afeww, STy, F SAfe, FRrerer R 3z Sfvers! [KfTuEa e 3t Fe A F0e 20 |
I WCEAHAT SRS Face 96 TARP #f4t3=l (enabling environment) 38 Fate &3 | @R W=
AT e @3 QIT FeTEr oM Toive AT | WIT @7 (it @3 ‘us-en o aff s «fkva
IR WA T | @ (@F GF6 AT T @O AT @re [7y 7o @ Ex (SAJT ST DT
TS | ©@CP I Wy My, IWF fofes o wr e/l awa Ty Sicere sl 27 | 9%
RPAATSICTT DIEF® &0 AT RS O QNG G SICE! (T Z0® #Me |

$.¢.¢ WIT FHia SwroieT el
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@3 efEr MY e zeaw 7 FHRWT T @S O qCe T e, AfEE T0F MW &= Simd
Tl TS RO | SIg- e/ 4RRITRFer 1 Wl R 71 e svhme g Wi A1 bt e
TgOR AREHN T @ AN | S @/a2T QIT TARARPH AT TGSl FHCS M | FIZCE BT
Y, N AREEE TSI 8 T AL 2GR ToF WA T4 2, PR [a0wd &S fog T© (oiea &=y
IR (ACF IS AT @A AT |

$3.¢.b S5 eferrirers @

e @2 & ToF e WIT smoiems Swis eiice 2o afecarirer 8 @ et S | 55 afenic
F TN R AT A 9T TEFER 82 @ KA ef STl Saema 41 @re #i| | QIT «2 afsrriires
S AT G2 WIT A5 A1612 §eT 329 1 R /1= o7 613 70 207 |

T FAGIAAR T TrIo T TNTS G5 TP G AT T4l | TP BICE AF0HT €S 8 SFHIA
2MIF FACe T | FERD @ [ e 77, I Hrm A0 I AGviE | aTRE @ Al J7EE
AT FEfee F90e 20 | BRI, AT FRFAWR AN G0 KT &g 76 Qi @3 vaeada T
sAfae Zraefeane afesrries |
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SREHF-5 T NG 55 7 IABIF

4 )
S R

S, R G 5SIABIAT AT SAETT

XTSRRIl
I SRR 55 97 B AT AT TS R |
9 I TR S e IS AR |

farer, were Srepter 8 Sorgee
S T%7 wo NG
55 FG® TR (T6, Wl Spetces [

g >+ ST SR 5S 9T VIR ST |
S. LRI 8 W O] ey |

afonte =fd@ 6 7w | 7o SITEne I 2RE O6 (A 2Rt oW 8 4 SeEIA ASIE | oTda
ST SCAIGA SR =i R AR |

4oty

3. elfonet effontera ATl B (ML (@ Ol BFIPTe A0S o0 [T | W (FIT WeT N0 S (T
ST ST SR AT T ZAACR 6 Of TG FACR | TR AT AT /12T I |

o, ferees a0 (@, 5S 7 AR 8 GIPTIR ICEF QR %R 2R (a2 999 & IWIRE 1 IO
QAT G TS FRCR ? AP O B ST (1 T |
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ATIAFAN-5

5S VIR A 8 LT
BTG TABEE LTSI I 366 55 IS IBIR R [F1 ©F (TITS 2(J | 55 IRBIATT - g &%) Fa0e
R0 | QT REAI-
. (P FLTIGAT AT AT fEfg «ez (52 (A=)
<, FER AfSTTST IST A Ty IS &1 MG Sl =g 2 (@=I/ASeT)
o, FER I, TGN G2 T TO117 F<7 A% “iferegy oz =g 52 (8ge)
T, ART, QR SGE FAFGRTE I QP HfTwe SIS x| 0 AAfgafTe zovz 2
6. SAGIAAT LT BT 3 A2 TG WA @IMTMAS G ST ST ST T SR 52 (Sg-*22eT)
PR (F@ M7 e S RETT TAEE et Sfeqivaeld 341 - (7 (F@ J@ E @, 55 AT
BfeRe sz Wit | RfRkie [eaeete 2z 96 IR 55 NI IBARET TM*T I<F] |
3R.> T TTGT 1%y I 559 A
TPTHATSTER (AT Af e ror@ wfbe @ v@g | gPeirelte A Fw x5y 286 ww | NeE ARNT «3h
S ZPTATSICETR el e 5 I 6 |

3TRG RS tafame F1e

fererer S St J12TR IR (AT RS

SRR AT W reaape GRSt faem, JfEed 3 T
ST S 7@ IARASIF A QIR @R T [rodw
AN NPT, AT Fo A[H T

OPD OPD’3 @I TSN T2 TN S St (AT AR
SRR IPD’ fostaa @R SIS AfCaes Rt =itvz

e[ 5 AfTSIT FRrem AREeT wreld ATt Feiiie Otk Freg &
SECATDIE 5 v, oM @32 oifazs St SRR g

CIERWE 5% ISR [ Q32 TS ABFoF Gy STAGA FC T (7t
P STt ST FRFAN (T R Fler 02

RPTATS IR ST Pra® gz 43R FRFHTH (7 P FI6 T8

@G IGTe FAFEE (tangible outcome) T, TSI TG SIMA FST AAASII FACE | HFA FAGET (T
TERAYETP FE PR TSR Twl=I= 21 CTE OItre FHSH #1199 FCo 204 {8 SrarRe AfifEfs e sz
T | I 3, SAF AF @M CRWT A [{eoiG todt, eame Toiive e wfibere! todr =3 | S@ike
FAFARTAT GFANY 5S FHAFST T | 55 @ TGN FAFICST NYICH FAGIAT ST IO AGL FACS
AN |
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3.3 553 B W3R e s e Fa aferr
W FRFEAT efFT 55 T B G TARICS W SR & G356 =518 St awed | Fykike
(RIS FAFCLTAT JeTog TSI 55 FHFITH T 2bfere |

32.2. B IFRF#IF (top management) &fs=ss

TS IZIA I Toe ARBES, TERURE, TANOT FIZHF 7T 7 T JIZNE A 5
TS eIt THTS 209 | 55 FAFT ] T &) TH AT A6S 3=E ¢ fT AFre 2 | 7 T I
ARTICR TMFFAER & BIST® (T, ST Twpifey (ArF o T (TS MM |

3.2, FHGIRWR AffrFet GIR TS/ &5 (exposure)

T4 eyl AR (Tt IRET) Wi g wiers 29, faeiw s>iea sffre e W& (S0 &) e @3B 5-2
TR G e 209 | @3 IR 8% GREFAT 55 @3 NSAER T2 AMEAFATS e FHHRmE I
TRl TS GFfo ToZIoMT FAE | ORITT AR HF ISNE G TG (T T SNF S @S
AT |

3.2, AR T g 3 3G fAdiow

IR Ty TR SACS 5 AL e T BB 55 FAT AW¥a 1 (@0 AT | (@I WA ek
CIfAIE Sigxiarze Feafee sia @ ol fre 203 | sfiege! Fier 55 A OF I CF@ FIEFA T 20O
AT |

T 3 TER ¢ ARER T @I (RIS IR G G0 (®GRIEGT [RNEITR o@em 2o A\ | 97 T
AREFSIFIIME T ARCICR NAFIT FAE QIR SIS @N ARFR A= o o STz o 04 |

32.2.8 G3fb 5SIFIRFAF ezt

55 FALT TEIECT & ST (55 WRFIAF) RS Z0A | NS ARDIETE, CGIRF, JAATSNT «F
A A 20 AR 71 1 5 TR (7 QIT Bovw (vt 26aw) 55 i st gy foraracs 71 gy
T TR | AATSEHH/AIES AT (flat-organization) S FREFFAT 5S FHFT IR FIRE ©F TR
FRAFTSIL FIS FACS AT |

3R..¢ TGN AT FRGASE WK 5STHPIS bt

5S 2fGE 2R O IR &) T4 SRR FREF, IR 9 e=P1fe FHFSra &) a6 S-2 Tof
+IffofS & ! (orientation meeting) SRR SIS FACS 20J | SPEE FHTOR ML S AR
Q32 55 ARBIHT OB ATAG FAE | TOIT @F (FIANCOS. AT FNCT A I AT M & | 93 TPAg
R OIa AR 8 SRR e ffere 41 =0 | GrwE, Sime G e i emfy w41 @re #Afee |
Q- “ AR e FAOR AR &, (@6 SoG GFH 5T A" | T Aoeee! IR Wi AR 1 92
At WIT o 261 |

3.2,V T FAFS/FAGINME N 5SS (T

55 IARC FHFS/FAGRNMT M4 (A TRAVSTES 26T To® 77 | TP (@l MR &5 a3

Ao AT 59 FA0e T | TH IRIEFA (€N A& (@, IPTATSET @S (AT W & 55

FHIC a2 T4 0 | AW TS NI T A, OF ©f FAOl/FAGEIMA b NG T (SIS

HEH FA | GRS 55 IS FHfeTe A6 MM TG KA FAFC T @TS AT | NI B A
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M #AfifEe SR 55 FRIEFCE ARGT IR G @O IR | GIF AT N FHFO]/FAGIRTAR AT
oS =i 3 oo |

32.2.9 T So FfG 55T G TOT R FRIF FAFSA 5igaae &% (in service training)
FATHE ML 55 IAPNLT GF6 [T AT (AT I @S 2T | ‘Wl do WG 55 T R
ATSIFMT So 6 QAT TS FAT @TE AT | €T TG Y@ 55 FHIST & AW AT T | IM
TSI e @EE TR, @- S0EFN I AF, O @ ATeF e B A6 (T FT (qCS A |
Aiofifar, 55 JRIHAFCE @ T FX TG AE THTS! @A @TS A& | 55 FRFAF, TGN 2T
FREAFR A2 - SR SGEAT-SP*RAT OF TS FAF Tl JHRASIE & AT ([TS 2T | G-I,
5S AIZIAF(SE FISE 47 T QIT/WIT STw =y &t 40st (77 F90% 201 |

3.2 QICEIR WIT &St

wre S B a1 QICHTTe 2w | SR o warwe Fitew Afsfify ar fFe zq @z 55 [RFHAFAT @
Toife A | QICRTTw T TEAGT 55 FHRE B S A0 Pl T ¢F0a IAAL T | 9
ST ATerF MET 55 FTIFS T D, AT 8 e 420 & e TR | (T @A Qrers 7 3TFHE
55 T T F& A, @7 2B FgpifFea WIT I Bt 261 | WIT Sitid 3B A5 55 Isame
Bifrpele |

SRR TIRRIET SAFA SFACTT & T IO/ FHIRNMT & @ire Bt (continued education)
IR

T AR TG AT, QICTR FHFS!/FNBRAMA 55 R fRrre S o= AtTa e @Faia a1 et
G G0 AfEF FPPHT e FaE | T WIT 7 55 oFe IR S0 5 9%l ARDe Jorw
(orientation) SIS F4T (@S 2I1tF | QIT, WIT T e IAFOI/FABRNMT SFITHT AT FAC | ST S
@S Topivre awia F41 (AT IITF, TTS SET TR 117 |

e, WIT 73 [ sIee IR 55 Fited eoiq e fifby/ser ware Sz ol =@ | o WIT
TR BENIT 55 FHFIET 897 NNCEBAT FAE | ARG SIS FHANZI WCAFACTI HIFRAGTER o7 ST
T | WIT (TOIRIeT FHeol/aXbIRIme S w3 A= SRt Soitn! emity TR e, i ol &Fe
FACR I 3 LGN S |

32.3.50 AfFrFY (monitoring) FfFE

5S TS 877 SeTm efsrans 2T (reporting system) oS! I ARFIA (72 | IO JIZ#IH1 O 2ifewa
(Management Information System/MIS), €& FR=efor@we tofia e tod Face =01 | IM I
MIS fBifes THRm @R eFR @RI A PR Jf2 3@, o AfFifs 47l @ TReR Sy«
I |

55 I FLIS ABIZEAT &5 A6 Y (518 A1 ST tofd FA0e T | SHRArwThel, GFfo AN
(lab) ¥© & 7 Al FCaCRA-of [N T @TS 2107 | WYF ARG 1 7 Afeq7 G ARwes gelR, 7
qG S TNCT AR 23273 AR T4 T, ©IRCA S FHFE WA T ATS61 AZeew o7 wr
R | AW TH FREE @32 WIT T90ar % AR Fo00E AL T @R 55 IBIARC IS FCF, S
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QLR I (visible) “fRRes e a1 3789 | AT ST (@, Serife AbRER dfews FREE)
TIAASEE FICAT (@6 2R (RIS FTS! FAE |

52,253 e 51t (Scheme)

I FUAPS]/FAGIANWR (AT ST QZCF S @6 [ s A1 (@ ieT AT Bow | T gz w3 QIT
A TN THAFT WIT T TSI @2 F90K | 43I o QT AR #RACesar Fd Sifeaa el 320 |
FATSI/FIERNTT TOITS/T IBARCET T T GRFIT FZAOR (RITAET AT LTS | 43 G
AR FIRCSTCT GFT YTHBT | FILFAT AT FICS AN T, AT AT FAFSI/FAGIAME LT TN
I+ QR FIRTS B Ty *(S |

32.2.52 G SIENWIT @ &y &-iEe A7

FAES!/FAGIATR SAZ/LATAT AV SIS TP | I Ty (5 -1 TR A 41 (@S AT | @3
SIBITTE ATd, QIT TAFf AL @3 GHRTET MO WIT 7 SEq J61E IS | TP TEFE WIT &
AT G F°FS T A | M G g AT Fe (7 =, O AR G 55 FHIR IFRICAHTA
HAAE (Pl (AT AT |

32.2.59 IE W 5581 (55 Festival)

MR (AE BT AR PN AT FAEI/FAORE GHATEE T | 55 TSR T T A
T, AW T QR WA (stakeholder) T &BIFAT (ST | TSI ST ARTS (AT &)
5S #F @I ~FAIS! IR B el FAT AT AN | Q& 55 ITOIRT W TR 2[0E ZPrHATeIea [Rfey geaa
2R ST A0S TR | IREE G IR SATS I TSR Ty ZP#ITSTe oI, 5% Teyifn Seve Fare
AT | O3 *FS3 T 5S FRFAFLAT 5Tera (17 R Sl brera &2 |

SRCTHH-50 5SBET

4 RIGICDIERSEERE A
>.  5SBe MR
3. 5SBE «F IR

\ )

10T LRI —

5S BEPTR JIRICH G SAeT S0 AR |
5S BEPTR JRRICAT FRET @ DI s IR 90T 0o #I10I |

VA AT @ THFIO, TIRw eavHq/fefes |
S %7 wo NG
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%I%@/’:liv VAR ST E (515 CoriE, W)

Y AfaoiEe
efferar

q-5 :5S FerT TR
v « ST AT 7T 2T 5S TopT R | T1EC vt e 3815 Fart 7751 SHieetbar e |

q, 2fSfs Tom SNETmal T @de @S @FIF S T A TS I IS TS W O ANCEBA TP AT
@B ToTT SICATGA TP @R THAZAFINIE IR TACS 5 (@, @b (@FF S @ A FFS (@I
S @ IRZTE I |

b, Qe 815 ey SETHar T <7 fofbs e weee |
5. BT T ALZAIANA B ZECR fF1 ST AIBIS 20 |
IRAIECE (AW ST LTI (I T |
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5S BT (5 I@T TR ARG FRTerES NtaeF)

1.

e ©It AT (alighment)-aft o1 Set/S2 (FRITT) IR &7 STITET)
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3, 3 A A (Alphabetic Order) -SRITAT Set/S2 FIEGRR S AR FILeT @ ) NZCHN ASICA |
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8, &9 (AT - 9B GAfbe Set/s2 FGER &) 4IZ© TF |

¢, T BIol- AT (@ TR BT AT Set/S1 FHET &) IR 41 T, AR NG i Foree



b, T2 AR T T (color code)- 2 SR Ryt S99t T S4/Standardize 3 T FTRASHLGT Ty
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First aid

O il GEs
these LIRS

FIZFETS S4/Standardize A1 M TSI HEHNT S BT TR F1 =T |
SZ o FF TS AFTS 37 IITF I T

b, TECARTR: @b ArSIEISet/S2 FREER &y Ig® 2 | G ARes F18e (FR0/ GO «F SR
FCE 9T TF | SERLHE F3b T2 Sy TFAfeq fei=is =T @bt 9z =7
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. 5% A Symbol: @ft A4S $2/54 FHIGETT T IIZ7S
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o. X-Y S JAREE AT GBT ALFTs S2/Set TGN &=

5. Zoned! OeT: «fb JeTe /A8 FITE &y Ij3%e T
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3. #1Y fqra*T: S4/Standardize FITE TS

0o

53
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GIHT-58 JfEF T T IRZAT (IPM)

4 RICIPTIEREERE N
3. IfET T A=W B! 6 84T Trmxy? - ARG AT @ g A
T - WY IR WY - & FOTHMT JRBHATR AT 4
MR - e ST GIZA! IBIRCR Sy K Tz:

- )

ST (0T SR arRerpIaTarel—

so. Ifes T oome AT fF, @3 Srwly @ AR el I
IS AR |

aTifefe Fcorm Wpifore «@de Sorgree
S T%T wo NG

-y &S T AT JBHAN

3. AT TTAIINTE IR &t T« Ifes FHPHWT ST SIwd Gl 57 FEs wwd
TSI T IR S |

33 OIF AR Q4 e O e | Afe wee 6 I o U afs we
ATITATING AT, TR TCHT G TR IR ATISITS Wt 21 (AT A STrely
T T T ABS (FE | WIET 210 8 &gfeq Ty AT Yo G | e s At & wce
T ©f FAE JITS (AR (Bl B2 T | AW FIET (@FF IS TFE A (& SoFa
TS R O GIZT FEA |

qIA-]3 ToFA
3. IR OTF O S Wetd SItHd TARANR Gy e | 9P WS SAFAN (I WA (I
TOITS I &% A O e e |
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38. SR AT WG SHAZIPET (ATF |PM STIC&F RIS A1 0% ICACR 1 ©F ABIZ T8 | QTS
Htere DT T |

YI*-08 I AT I 8 ZPTSIET JRFATT N Syarey
se. BN M JIZI 55 WA (FIRAT-THAT IS AT S AHAZAFRATT FICR SIS

B |
W,  ofS AR NTa SiklE FEI9 GF@ WIT @32 QIC g3t f[Reaeas @@= |
sA. 55 VAT CFE SIS AADN ¢Fe@ Bfe QI Wi ATac™ sifafesaa gy T

s RS IPM 3 Tfes X W 174 T95S (A |
Sbr, FFGCIHTTR AT I AL T T |

AICITATAI-59
e FF T JIZA

JfeF T AT RGN IS [ A2

e ‘Individual’ =% ‘General’ w2=r ‘Common’-ad &eidre | qiens ‘Individual® *=ifoa 9i¢ 2 wog,
T 2T, AW O, GF 9P I, T, o Tojifn | @ Personal *wfGa wifeyifre e =g
s, Afes Toiifin | ©fF 3 Wfeeaia ameae 2@s ‘Individual’ =53 e ST @re e R
TR | WA 3G ‘Performance ™ ioa wid 2o I, 7, Ffoy, MeifeTa, ema, wivad Tenfn g3 | @
TGS ‘Performance™ e ‘& M« I R 20Ce |

[P =G A& ‘Management’ *twd elfex ¥ | A& @2 s @i e Ao ar Teifer
‘Maneggiare ™= 2o @@tz | A7 = 2@ ‘To train up the horses’ I stE ef¥iffFe I cofe
ARG AN IR (ST | FIER [T T e 07 Qe ©iF 76 20 F1er AMIEF A @8 >+
TS 20 2GR | TSN LG ‘Management’ =67 FANLE =% o/°F F41 =7 ‘to handle’ It ST 4T
1 AT | S BN ZCET (@I S T fWeifere [fey Som-Saaaats IAFLSI FICS FANHIT T
YOI RGN T | TG IIEAAR oA (T I TR A SATI-SoFACCIR TG = O ZCA:

s. AfGE T A e

2. o Teaz
9, GiePToi@/Cosa7@ 7@ (Logistics/Materials)

8. o TN gqule
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THARIG TAR-SHFACIR N0y N A e ZE! TR eF e | IR G2 GaifE ey So-SaFes
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